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JloroBop myOau4uHOM o¢epThl 0 IMPOJake TOBAPOB MHTEPHET-Mara3nuHa

1. O01IHe moJ10KeHus

1.1. OO0 «Maiiep CeBepo-3aman», manee «lIpomaBen», mybmukyer IlyOmuunyio odepty o
IpojiaXke TOBapoOB Ha o(UIIMaTbHOM UHTEpHET-caiiTe [Iponasna http://mayer-print.ru
1.2. B cootBerctBuu co cratheit 437 I'paxnanckoro Konexca Poccuiickoit @enepanun (I'K PD)
TaHHBI JOKYMEHT sIBIsieTcs NMyOnuyHOM odepToil, U B cilydyae NPUHATHA H3JIOKCHHBIX HIDKE
yCIIOBHH (pU3HUECKOE JUIIO0, POU3BOAIIEE aKLUENT 3TOM 0epThl, OCYIIECTBIIET omiaTy ToBapa
IIponaBua B COOTBETCTBUM C YCIOBUSAMHU HacToduero Jlorosopa. B coorBercTBuu ¢ myHKTOM 3
crateu 438 'K P®, omata ToBapa Ilokynarenem siBnsieTcs akuenToM odepTbl, YTO CUMUTAETCS
PaBHOCHIIBHBIM 3aKJIIOUEHUIO JoroBopa Ha YCIOBUSX, H3JI0)KEHHBIX B OdepTe.
1.3. Ha ocHOBaHMM BBIIIEU3T0KEHHOTO, BHUMATEIbHO O3HAKOMBTECh C TEKCTOM ITyOIMYHON
otepThl, U eciM BBl HE COTNIACHBI C KAKMM-IHO0 IMyHKTOM odepThl, BaMm mpeanaraercs oTka3arbes
OT NOKyINku ToBapoB MM UCIIOJIB30BaHUsA Y CIIyT, IpenocTasiasieMbix [Ipogasiom.
1.4. B nacrosieit odepre, ecii KOHTEKCT HE TpeOyeT MHOTO, HIKENPUBEICHHBIE TEPMUHBI HMEIOT
CJIEAYIOLINE 3HAYCHUS:
* Odepra — nybauunoe npemnoxenue [IpomaBua, agpecoBanHOe JTH000MY (pU3HUECKOMY
iy (TpakJaHUHY), 3aKJIIOYUTh C HUM JOIOBOP KYIUIU-NIpoJaxu (nanee — «Jlorosop») Ha
CYLLIECTBYIOIINX YCIOBUSIX, COAepKaIuxcs B JloroBope, BKIItOUasi BCE €r0 MPUIIOKEHHUS.
* [lokynarens — ¢uznyeckoe o, 3akiarounsiiee ¢ [Iponasiom JloroBop Ha ycloBHSX,
cojepxamuxcs B Jlorosope.
* AkuenT — nonHoe u 6e3oroBopouHoe npuHsaTHe [lokynarenem ycnosuii JloroBopa.
* ToBap — mepedyeHb HaMMEHOBAHHI acCCOPTUMEHTA, MPEJICTABICHHBIN Ha OQHUIMATHHOM
WHTEpHET-CalTe.
* 3aka3 — OTHAEIbHBIE IO3ULMU W3 ACCOPTUMEHTHOrO ImepeuHs ToBapa, yKa3aHHbIE
[MoxymnaTenem npu oopMIICHIH 3asiBKH Ha HHTEpPHET-calTe uin yepe3 OnepaTopa.
* JlocraBka — KypbepCKUe€ YCIyTH IO JOCTaBKe 3aKasa.

2. IlpeameTt 10roBopa

2.1. IlpomaBeny mnpomaer ToBap B COOTBETCTBUM C JIEHCTBYIOIIMM IPEHCKYpaHTOM,
ormyOJIMKOBaHHBIM Ha HMHTepHeT-caiite IlpomaBua «http:/www.mayer-print.ru», a IlokymaTtens
IIPOU3BOJUT OIUIATy U MpUHUMAET ToBap B COOTBETCTBUU C YCIOBUAMM HacTosero Jlorosopa.

2.2. Hactosmmii JloroBop ¥ NPWIOKEHUS K HEMY SBISIOTCA OQHUIMAIBHBIMH JOKYMEHTAMHU
[TponaBua 1 HEOTHEMIIEMON YaCTHIO O(EPTHI.

3. Odopmaenne 3akaza

3.1. 3aka3 Toapa ocymectBisercss [lokymarenem uepe3 Murepner-caiit http:/www.mayer-
print.ru

3.2. Omnara [lokynaTtenem caMOCTOATENbHO O(OPMIIEHHOTO Ha MHTEPHET-caiiTe 3aka3a O3Hayaer
cornacue [lokynarens ¢ ycnoBusimu Hacrosiiero Jlorosopa. [lenp omiatel 3aka3a siBIsieTCsS AaTOu
3axiatoueHus Jlorosopa Kymu-nponaxu mexay I[Iponasinom u [lokynarenem.

3.3. Bce uHboOpManMoHHBIE MaTepuaibl, MPeICTaBICHHbIE Ha caiiTe http://mayer-print.ru, HOCSAT
CTIPaBOYHBIA XapaKTep U HE MOTYT B MOJHON Mepe INepenaBaTh JOCTOBEPHYIO MH(POpPMALHUIO 00
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OIIpEJICIICHHBIX CBOWCTBAX U Xapakrepuctukax Tosapa. B cinydae Bo3HukHOBeHus y [lokymarens
BOIPOCOB, KAacalOLIUXCS CBOWCTB M XapakKTepucTUK ToBapa, mepen odopmiieHHeM 3akasza emy
HE00X0IMMO 00paTUTHCS 3a KOHCYJbTalue k Onepatopy.

4. Cpoku ucnoJiHeHus: 3akasa

4.1. Cpok wucrnofHEHHs 3aka3a 3aBUCUT OT HaJIM4YMs 3aKa3aHHbIX Mo3uiui ToBapa Ha ckiage
[IpomaBua u BpemeHH, HeoOXoauMoro Ha o00paborky 3akaza. Cpok HCIONHEHHS 3aka3a B
UCKJTIOUUTENIBHBIX CIy4asiX MOXeT ObITh oroBopeH ¢ [lokymnareneM HHIMBUAYAIBHO B 3aBUCUMOCTH
OT XapaKTEpUCTUK M KOJIMYECTBA 3akazaHHOro Toapa. B cimyudae oTcyTcTBUs yacTH 3aka3a Ha
ckiazne [Iponasua, B TOM uucie MO NpUYMHAM, HE 3aBUCAIIMM OT nocieaHero, [Iponasen Brnpase
aHHyJIMpoBaTh yKa3zaHHbIH ToBap u3 3aka3a Ilokymarems. IlponaBer; 00s3yeTcst yBEIOMUTH
[ToxymnaTenst 00 U3MEHEHHH KOMIUIEKTHOCTH ero 3aka3a yepe3 OnepaTopa.

4.2. 3aka3 cuuTaeTcs JOCTaBJIEHHBIM B MOMEHT €ro nepenauu [lokynarento.

4.3. B ciyuae mpenocraBieHusi llokymnareneM HelocTOBepHOW HH(OpPMAIMM €ro KOHTAKTHBIX
naHHbIX [IposaBen 3a HeHaAIeKalllee UCIIOJTHEHNE 3aKa3a OTBETCTBEHHOCTH HE HECET.

4.4. B ciywyae HeHaJIeXalllero MCIOJHEHUs J0CTaBku 3aka3a nmo BuHe [IpomaBua moBTOpHAs
J0CTaBKa 3aKa3a OCYyIIECTBIsIETCS OeCIIaTHO.

5. Oniiara 3aka3sa

5.1. Uensl Ha mroOble mo3unmu ToBapa, ykazaHHbIE Ha MHTEpHeET-caiTe «http://mayer-print.ruy,
MoryT ObITh U3MeHeHbl [IpogaBiomM B oHOCTOpOHHEM nopsake 0e3 yBenomienus Ilokynarens. B
cllyuyae M3MEHEHMs LIeHbl Ha 3aka3aHHble mo3uuuu ToBapa, Omeparop o00si3yercss B KpaTdaiiine
cpoku npouHdpopmupoBath Ilokynarenst o Takom m3MeHeHHH. [lokymarenb BIpaBe MOATBEPAUTH
mu0o aHHynmupoBaTh 3aka3. B cmyuae orcyrctBusi cBsa3u ¢ Ilokymatenmem 3aka3 cuMTaeTcs
aHHYJIMPOBAaHHBIM B TeUeHUE 14 KaleHIapHBIX JHEH ¢ MOMEHTa 0(OPMIICHHUSL.

5.2. JlenexHbIe CPEeACTBA IPUHUMAIOTCS IBYMS CIIOCOOAMH: HATMYHBIMU, O€3HAIMYHBIM IIATEKOM

6. JloctaBka ToBapa.

6.1. O6s3anHocTh IlponmaBma mo mocraBke ToBapa C YCIOBHEM O €ro JOCTaBKE CUUTAETCS
BBITTOJIHEHHON ¢ MOMEHTa noanucanus [TokynaTenem ToBapOCONPOBOAUTEIBHBIX JOKYMEHTOB.

6.2. IIpaBo cobcTBeHHOCTH HA ToBap M PUCKH CIy4YailiHOTO MoBpexaeHus u/nin rudenu ToBapa
nepexoast Ha [Tokynarens ¢ MOMeHTa pakTHUecKoi nepeaayn ToBapa v MOJMUCAHUS UM
TOBApOCONPOBOAUTEIBHBIX JOKYMEHTOB Tpu AocTaBke Tosapa I[lokymarenso.

6.3. CTOMMOCTbh TOCTABKH M YCJIOBUS YKa3aHbI Ha caiiTe kommanuu «http://mayer-print.ruy.

7. Bo3Bpar 3aka3za

7.1. B coorBerctBuM ¢ 1. 4. cT. 26.1. 3akona P® Ne 2300-I «O 3ammute mpaB morpeduteneii»,
[ToxynaTens BIpaBe OTKa3aTbCsl OT 3aKa3aHHOro ToBapa B M000€ BpeMsl 10 MOMEHTA WCIOJIHEHUS
3akasa.

7.2. Tlokynatenb He BIpaBe OTKa3aThCs OT OIUIAYEHHOIrO 3akas3a (WM €ro 4acTH) HaJJIeKalllero
KauecTBa, UMEIOIEr0 NHANBUAYAIBHO ONPEAEIEHHBIE CBOCTBA.

7.3. B cootBercTBUU ¢ II. 2 «[lepeuHss HEMPOIOBOJIBCTBEHHBIX TOBAPOB HaJIEXKAILlEr0 KaueCcTBa, He
MOJIeXKAIUX BO3BpaTy MM OOMEHY Ha aHaJOTMYHBIN TOBap IpYrux pasmepa, ¢popmbl, rabapura,
(acoHa, pacuBETKH WM KOMIUICKTAllMW», yTBepkaeHHOTro [locranosnenuem IlpaButensctBa PO
ot 19.01.1998 r. Ne 55.

7.4. B ciayuyae noctaBku IlponaBiom 3aka3a HeHajuexamiero kauectna, [lokymaTtens o0s3yercs
npenoctaButh ToBap B oduc [IpomaBma B MakCMMadbHO KOPOTKHE CPOKHM Uil OCYIIECTBICHHUS
IIpoBepKHU KauecTBa ToBapa.

7.5. B cootBercTBUM co cT. 22 3akoHa PD Ne 2300-1 «O 3amure npaB norpeOuteneil», yradeHHas
IToxynmarenem cymma 3a ToBap HeHauIe)Kalero KadecTsa IOMJIECKUT BO3Bpary l[lokymaremo B
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TeueHue 10 KaleHIapHBIX JHEH C MOMEHTa MpPEIbSBICHUS COOTBETCTBYIOIIETO TpeOOBaHMUS.
Bo3Bpar neHEeXHBIX CpPEICTB OCYLIECTBIsSETCS HamuuHbiMH B o¢uce I[IpomaBua, B ciydae
OCYILIECTBIICHHS TUIATHOW JTIOCTAaBKHM, ICHBIM 3a He€ He Bo3BpamaroTcsa. B ciayuae, eciu ToBap Obut
OIUIAY€H Yepe3 CUCTEMY IEKTPOHHBIX IUIATEKEH, TO BO3BPAT IEHEKHBIX CPEICTB OCYILECTBISAETCA
Ha 3JIeKTPOHHBIN cueT [lokynarens B TeueHue 5-Tu pabouux THEH.

7.6 ToBapbl HaJuIeXkallero KayecTBa, HE TOJJIeXallue BO3BpaTy B COOTBETCTBUU C
ITocranoBnenuem [IpaButensctea PO ot 20.10.1998 N 1222, ot 06.02.2002 N 81:

WN3pnenmua u Marepuasbl, KOHTAKTUPYIOIIME C IHUIIEBBIMM IPOAYKTaMH, W3 IOJIMMEPHBIX
MaTEpUaJIOB, B TOM YMCJIE JJIsl pa30BOT0O MCIIOJIb30BaHMs (IOCYyAa U MPUHAJIEKHOCTU CTOJIOBBIE U
KYXOHHBIE, EMKOCTH U yIaKOBOYHBIE MaTE€pHalIbl JJIsl XpPaHEHUS U TPAHCIIOPTUPOBAHMSI MHILEBBIX
IIPOYKTOB)

Henepuoanueckue nznanus (KHUTH, OpOIIIOPH, adlb00MBI, KapTorpaguuecKue U HOTHBIC W3JaHHS,
JUCTOBBIC M30-U3JaHUSA, KaJCHAApH, OYKICTHI, W3JaHHs, BOCIPOU3BEICHHBIC HAa TEXHHUYECKUX
Hocutensix uapopmarmn) (. 14 BBenen [Hocranosnenunem IlpaBurtensctBa PO ot 06.02.2002 N 81)
WN3nenusa U3 AparolieHHbIX METAIUIOB, C IPAarolEeHHbBIMU KaMHSMM, U3 JParolieHHbIX METaJUIOB CO
BCTABKAaMM U3 IOJIyAPAroLCHHBIX U CUHTETUYECKUX KAMHEW, OTPaHEHHBIE APAarolcHHbIE KAMHU.

7.7. Bo3Bpar ToBapa NpOW3BOAUTHCS HA OCHOBAaHMM MHUChMEHHOro oOpameHus [loxkymarens
npenocTasisgeMoro B oduc npoaax IIponasima.

7.8. BosBpar ToBapa Haanexalero kadecTBa ocyuiecTBisiercs 3a cuer Ilokynatens u
OpraHU3yeTCs UM CaMOCTOSTENBHO.

7.9. BosBpar ToBapa mpousBomutcs mo pabounm mHsM ¢ 10-00 mo 17-00 B oduce mpomaxk
[Iponasua.

7.10. IIpu Bo3Bpare Ilokynarenem ToBapa HaaJexKallero KauyecTBa COCTABISIOTCS HAaKJIaJHAS WIN
aKT 0 BO3BpaTe TOBapa, B KOTOPOM YKa3bIBAIOTCS:

. nojHoe ¢pupMeHHoe HaumeHoBaHue [Ipoaasua;

. dbamuus, UMs, OTYECTBO U MacnopTHbIE JaHHbIe [lokynaTens;
i HauMeHoBaHue Tosapa;

i pu4KrHa Bo3spara Tosapa;

. nara nepenaun Tosapa;

. CyMmMa, IOJyIeKallas BO3Bpary;

i noanucu [Iponasua u [Tokynarens.

7.11. Bo3Bpar croumoctu ToBapa nmpou3BOAUTCS HE mo3aHee yeM uepe3 10 (necsarTh) nHel ¢ JaThl
npenocrasieHus [lokymnareneM cCOOTBETCTBYIOLIETO TPEOOBAHUSI.

7.12. JIna Bo3Bpara ACHEKHBIX CPEACTB Ha 0AaHKOBCKYIO KapTy 3aKa3yhKy HEOOXOAUMO 3arOJIHUTh
«3asiBIIeHUE O BO3BpaTe JCHEKHBIX CPEICTB», KOTOPOE BhIChUIAETCS M0 TpeboBanuio Kommanuei Ha
ANIEKTPOHHBIN ajipec 3aKka3uuKa, U ONPaBUTh €T0 BMECTE C MIPUIIOKEHUEM KOIHMH N1acIopTa 10
anpecy: welcome@mayer-print.ru. Bo3Bpar 1eHeXHbIX CpeACTB OyA€T OCYIIECTBIICH Ha
0aHKOBCKHUH cueT 3aka3uMKa, yKa3aHHbIA B 3asBiIeHuH, B TeueHue 10 (decsatu) pabounx anei co
THS IOJTY4YEeHMs! «3asiBIIEHHE O BO3BpAaTe JAEHEXHBIX cpeAcTB» Komnanueil.

Jlnist Bo3BpaTa ICHEKHBIX CPEJICTB, 3a4MCICHHBIX Ha pacueTHbIN cuer Kommanuu ommobo4Ho,
MIOCPEJICTBOM IUIATEKHBIX CUCTEM, 3aKa34uMK JOJKEH OOpAaTHTHCS C MMChbMEHHBIM 3asBICHHEM U
MPUIIOKEHUEM KOTIUH TACIopTa U YeKOB/KBUTAHIIMH, TIOATBEPKIAIOIINX OMINO0YHOE 3aUnCIICHHE.
JlaHHOE 3asiBIeHUE HEOOXOAMMO HAMMPaBUTh 10 aapecy welcome@mayer-print.ru. [Tocne
MOJTyYeHHS MTUCHbMEHHOTO 3asBJICHUS C TPUIIOKEHUEM KOITUH MAaclopTa U YeKOB/KBUTAHIINH,
Komnanust mpou3BoauT Bo3Bpar B cpok 10 10 (mecsti) paboumx aHEH co THS MOITydeHUs
3asBIIeHUs HA pacYETHBIN cueT 3aKka3uMKa, yKa3aHHbIN B 3asABIeHUU. B aTOM ciyuae, cymma
BO3Bpara Oy/IeT paBHATHCS CTOUMOCTHU 3aKasa.

Cpok paccMoTpeHus 3asiBIEHUS U BO3BPATa ACHEKHBIX CPEICTB 3aKa3uMKy HAUMHAET UCUUCIIATHCS
¢ MoMeHTa norydenus: Kommnanueii 3asBieHus 1 pacCUUThIBaeTCs B pabounx JHIX Oe3 yuera
NPa3IHUKOB/BBIXOAHBIX AHEH. Ecnu 3asBnenne noctynuino Komnanuu nocie 18.00 pabouero aus
WIN B TIPA3THUYHBINA/BBIXOTHON I€Hb, MOMEHTOM MoryueHust Komnanueit 3asBiaeHUs cCUUTaeTCs
CIICAYIOUINI paboumil NeHb.

8. ABTOpPCKMe MpaBa
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8.1. Bes tekcroBast nHpopmarus u rpapuueckue n300paKeHHs, pa3MeIeHHbIC HA HHTEPHET-CalTe
http://www.mayer-print.ru, sBISIOTCS COOCTBEHHOCThIO IlpomaBlia W/HMIM €ro MOCTAaBUIMKOB W
npoussogureneil Tosapa.

9. [IpaBa, 00A3aHHOCTH ¥ OTBETCTBEHHOCTh

9.1. TlpomaBenm He HeceT OTBETCTBEHHOCTH 3a HEHAJUIeXKalllee MCIOJIb30BaHHE TOBAapOB
[ToxynaTenem, 3aka3aHHBIX Ha HHTEpHET-caiiTe miu uepe3 Oneparopa.

9.2. llponasen BIpaBe mepeaaBaTh CBOU MpaBa M 0OSI3aHHOCTH IO MCIOIHEHUIO 3aKa30B TPETHUM
JIUIIAM.

9.3. IlpomaBenm wuMeeT mNpaBO Ha OCYIIECTBICHHWE 3alUCH TeJIE(POHHBIX IEPErOBOPOB C
[Tokynatenem. B coorBerctBum ¢ m. 4 c1. 16 @enepanbHoro 3akoHa «O0 wuHboOpMaIyH,
MH(POPMALMOHHBIX TEXHOJOTUAX U 0 3amuTe uHpopmauuu» [Iponasen o6s13yercs: npeaoTBpalaTh
MOTMBITKM HECAHKIMOHMPOBAHHOTO JOCTyHna K HWHPOpPMAalMK W/WIM Tepefady ee JHIaM, He
MMEIOIIMM  HEMOCPEJCTBEHHOTO0  OTHOIIGHUS K  HCHOJHEHHIO  3aKa3oB;, CBOEBPEMEHHO
oOHapy>XKuBaThb W TpecekaTh Takue (akTbl. TenedoHHBIE Pa3rOBOPHI 3alUCBIBAIOTCA B LEJAX
OCYILECTBIICHHUS KOHTPOJIA AesATenbHOoCcTH Oneparopa M KOHTPOJIS Ka4eCTBA UCIIOHEHHS 3aKa30B.
9.4. TIpaBo cOOCTBEHHOCTH Ha 3aka3, a TAKXKE PUCK €ro CIlydyailHOM THOenu WU MOBPEKICHUS
nepexoadr k [TokynaTento ¢ MOMEHTA Mepelaun ASHEKHbBIX CPEACTB COTPYAHUKY J{OCTaBKH.

9.5. Bce mpereH3uu Mo HEHaJyIekKalleMy HMCIOJIHEHUIO 3aka3a [lokymarenb BrpaBe HAlpaBUTh Ha
ajZipec JJIEKTPOHHOW TMOYTHI, YKa3aHHBIM Ha HHTEpHeT-caiite http://www.mayer-print.ru. Bces
noctynusiias nHpopmanus o0padaTeIBacTCs B KpaTyaiiime CpoKH.
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